Access To Your Information

In accordance with the Freedom of Information
Act 1982, you have the right to request access to
your medical record and personal information held
by Colac Area Health. If you wish to access your
information contact the Freedom of Information
Officer to obtain an application form. You may be
required to pay a fee.

If you identify information that is incorrect you
have a right to request that it is amended.

Freedom of Information Officer

Health Information Services
Colac Area Health
2-28 Connor Street, Colac Vic 3250

Telephone: 03 5232 5253
healthinfo@cah.vic.gov.au
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Protecting your privacy

Colac Area Health protects your privacy by keeping
personal information secure from unauthorised access,
use or loss.

Privacy

How Colac Area Health
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What information is collected and
why?

Personal information including name,
address, contact details, information relating
to diagnosis, treatment and outcomes of
treatment is collected by Colac Area Health.

This information is collected to ensure that each
health care professional involved in your care has all
the information necessary to plan your care.

Each time you attend, information about you will be
updated. We aim to keep your information accurate,
complete and up to date at all times.

Please inform a staff member if your details have
changed.

How we use your information
Your information is used in a number of ways:

Provision of care - Health care professionals use
your information to make decisions and ensure you
receive the best possible care.

Planning of Health Services - To ensure appropriate
service delivery by Colac Area Health and the
Department of Health and Human Services.

Billing - eg Private insurance, Work Cover, TAC, DVA,
HACC and NDIA

Compassion Integrity

Quality and Research - Quality improvement activities are
undertaken as we continually strive to apply best practice.

Individuals who carry out research must follow strict
guidelines and maintain the confidentiality of the
information they access. If information leaves Colac Area

Health it is de-identified so that patients, resi eW

clients can not be identified.
projects
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Who has my information?

If you h eMyan inpatient your nominated local doctor

ill receive discharge information, which details
you ion, treatment, medication and any special

ns for your continuing care. If you do not wish for
this information to be sent please advise our staff.

Will I receive follow up contact?

From time to time a staff member may telephone you

to check your progress and ensure you are adequately
managing your care at home. This is part of normal follow
up. We may also ask if you have any comments in relation
to your care at Colac Area Health.

Respect

Collaboration

At times, Colac Area Health and the Department
of Health and Human Services conduct surveys
and questionnaires seeking your opinion on our
services. These are all voluntary and confidential.
Surveys may be conducted while you are here or
you may be contacted at home.

Who we share your information with

We inform your visitors of the ward you are on and
general condition.

We only discuss your treatment with your next of
kin or the person you have nominated.

We may provide information with other health
services and practitioners if it is required in
connection with your further treatment. This may
include health practitioners in the region accessing
your electronic patient record.

We send information to your nationel e-health
record (My Health Record)

We are sometimes legally obliged to release
information about you, including, but not limited
to:

«  Reporting notifiable diseases to the
Department of Health and Human Services

«  To child protection services

« Tothe Red Cross if there is infected blood
products

« To Court if your record is subpoenaed

Accountability





