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ACAS 
Aged Care Assessment Service

ACAT 
Aged Care Assessment Team

DAP 
Daily Accommodation 
Payment

PSRAC 
Public Sector Residential 
Aged Care Committee

VHA 
The Victorian Healthcare 
Association

RAC 
Residential Aged Care

RAD 
Refundable Accommodation 
Deposit
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Every sunrise

brings a new day

full of new

beginnings
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This guide has been developed by the 
Public Sector Residential Aged Care 
(PSRAC) Committee in conjunction with 
The Victorian Healthcare Association 
(VHA) and Victorian Government.

It aims to explain the process involved for a 
resident to move into respite or permanent 
aged care in a public health aged care 
facility in Victoria.

There are 179 PSRAC facilities in Victoria 
(see page 24 for a full list of locations). Each 
facility offers accommodation on a permanent 
basis, quality meals, laundry and cleaning 
services, personal care and activities. Some 
facilities also offer respite accommodation 
and opportunities to participate in day-based 
activity centres.

PSRAC facilities are staffed with qualified 
nurses and personal carers and have 
Government-set ratios of nurses to residents. 
This ensures a high level of nursing skills 
and care. We value this as our strong point of 
difference and are proud of the levels of care 
we provide to each of our residents.

We hope the information in this guide 
streamlines your transition into one of our 
residential aged care facilities.

About the guide

NOT FOR 
PROFIT

FOR 
PROFIT

APPROVED AGED  
CARE PROVIDERS

PUBLIC 
SECTOR

STATE OF 
VICTORIA

Department 
of Health 

and Human 
Services

COMMONWEALTH  
OF AUSTRALIA 

Department of Health

Diagram of Victorian 
aged care services

This diagram shows how aged care is funded in 
Australia and the role of PSRACS in Victoria.
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The PSRAC Leadership Committee (the 
Committee) was formed in 2012 as an industry 
advisory body aimed at quality improvement 
in PSRACS. In the ensuing years, the PSRAC 
has broadened its focus to include additional 
priorities including workforce development 
and planning, improving the image of aged care 
nursing as a career, and mentorship of young 
and emerging nurse leaders.

The Committee comprises Executive Directors 
of Nursing (DONs) with overall responsibility 
for the management of residential aged care 
within Victorian public health services. The 
DONs on the Committee are nominated 
representatives from the three public sector 
DON state-wide committees; these being the 
metropolitan, regional and small rural DON 
committees. 

The aim of the Committee is to lead strategic, 
planned and sustainable approaches, to 
ensure safe, high quality care for residents 
and help address the issues and concerns 
specific to the PSRAC sector. 

Acknowledgement of  
traditional owners

The PSRAC acknowledges the  
traditional owners of the land 
of Victoria and pays tribute to 
elders both past and present.

Contact details

For more information on the contents 
of this guide, please visit  
http://agedcareleadership.org.au

For contact details of all public sector 
aged care services providers in Victoria, 
please see page 24.

About the 
PSRAC
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In Australia, the aged care system offers 
support for people over 65 (and over 50 for 
Aboriginal and Torres Strait Islander persons) 
that includes:

§	Accessing support in your own home that 
you own, rent or share

§	Respite in an aged care facility

§	Permanent accommodation in a residential 
aged care facility

Support services can include personal care, 
nursing care, meals, assistance with meal 
preparation, equipment and aids, allied 
health and clinical services and access to a 
social worker.

Public sector aged care options  
in Victoria

The table on the next page explains the five 
types of government funded or subsidised 
residential aged care options available to you. 

This guide will help you understand how to 
access respite or a permanent aged care place in 
a Victorian public sector aged care facility (the 
blue highlighted section of the table).

Please see page 11 for more details on the 
ACAT assessment process.

Please note
Daily fees are typically increased by the 

Federal Government every March and 

September. Check with your local aged care 

facility for the most recent pricing.

How does 
the aged care 
system work?
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Which of the following best suits your needs?

Type of care Description Details

Home Support 
Programme  
(entry-level)

Help with housework, personal 
care, meals and food preparation, 
transport, shopping and social 
support in your home or retirement 
village.

Requires home support 
assessment with a Regional 
Assessment Service (RAS). 

Fees are coordinated with service 
provider with co-contribution 
made where possible.

Ongoing or short-term care.

Home Care 
Packages 
Program (four 
levels)

Coordinated package of services 
for more complex support. 

Personal care, support services 
and nursing, allied health and 
clinical services in your home or 
retirement village.

Requires ACAT assessment.

Funding subsidies will be outlined 
in your ACAT report and can be 
negotiated with services providers.

Residential aged 
care (respite)

Short, booked stays in a 
residential aged care facility.

Personal and nursing care, meals, 
laundry and activities.

Visit www.myagedcare.gov.au/
costs/aged-care-homes-costs-
explained/aged-care-home-basic-
daily-fee for the current daily fees.

Transition Care 
Program (TCP) 
— care after a 
hospital stay

In your home, residential care 
facility or acute hospital.

Helps when recovering from 
accident or illness.

You will need an ACAT 
assessment to determine your 
eligibility for physiotherapy, 
podiatry, social worker, nursing 
support and personal care.

Daily fee is based on the services 
provided and your ability to co-
contribute.

Visit www.myagedcare.gov.au/
costs/aged-care-homes-costs-
explained/aged-care-home-basic-
daily-fee for the current daily fees.

Permanent 
residential aged 
care

Permanent placement in a 
residential aged care facility.

Your own room or shared room, 
personal and nursing care, meals, 
laundry and activities.

Requires ACAT assessment.

Basic daily fee charged as a 
percentage of the aged pension.

Visit www.myagedcare.gov.au/
costs/aged-care-homes-costs-
explained/aged-care-home-basic-
daily-fee for the current daily fees.

5

Moving into Public Sector Residential Aged Care in Victoria  HANDBOOK



Each public sector residential aged care facility 
in Victoria maintains a high commitment to 
residential care, quality, choice and safety.

We are regularly audited and inspected to 
ensure each facility delivers best practice care 
in relation to: 

Systems 

Care 

Quality 

Supervision 

Training 

Meals 

Activities 

Medication 

Human resources

Our commitment 
to you
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As we grow older, we may require assistance 
of varying degrees at different stages. While 
some people avoid thinking, discussing or 
planning for this chapter in their lives, it is 
worth considering your options so you can 
maintain your dignity and personal choice on 
your terms.

You may wish to start thinking about the 
following if you haven’t already done so:

§	What support will I need to be able to 
stay in my own home?

§	What are the advantages / 
disadvantages of my current living 
arrangements?

§	What services are in my local area that I 
can access?

§	Will my usual doctor continue to see 
me in a residential aged care facility?

§	When will I talk to my family and let 
them know about my needs?

Waiting periods

In some areas, there can be waiting 
periods involved with having an aged 
care assessment, receiving care or being 
admitted into respite or permanent 
residential aged care.

Planning early can help you to be prepared 
for changes that may take place with your 
health or accommodate waiting periods 
from service providers.

Preparing for 
aged care

Suggestion
Talk to your GP or other health care 

professional and hear their thoughts about 

different options in the local area
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Your daily tasks

Please take some time to think about the 
questions on the following page and identify 
where you may require a helping hand to 
maintain your independence (simply tick the 
relevant box).

The information provided in this table will also 
help us better support you and meet your care 
needs when you move into an aged care facility.

Your hobbies and interests

What is important to you?  
What do you enjoy doing?

Please complete the table on the following 
page so we can get to know you a bit better 
and help you take part in the things you 
enjoy doing.

Understanding 
your daily living 
needs
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Daily tasks How I’m managing (tick)

I can do this 
independently

I would like help 
with this

I can no longer 
do this

Showering

Going to the toilet

Changing clothes

Brushing teeth and hair

Shopping for groceries

Visiting the doctor, chemist, post 
office or bank

Preparing meals

Cooking

Cleaning the bathroom

Cleaning the kitchen

Mopping / vacuuming the floors

Washing my clothes

Washing my sheets and towels

Gardening (if applicable)

Driving 

Taking medication

Notes

Hobbies and interests How I’m managing (tick)

I can do this 
independently

I would like help 
with this

I can no longer 
do this

Playing cards

Craft activities

Doing puzzles

Listening or playing music

Watching movies

Attending Church / place of worship

Club memberships

Please list your other hobbies and interests below

9
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Step 1 Phone My Aged Care 
and ask for an Aged Care 
Assessment (ACAT)

Step 2 Aged Care Assessment 
(ACAT) at your home

Step 3 ACAT approval 

Step 4 Visit public sector aged 
care facilities in your local area

Step 5 Ask lots of questions

Step 6 Complete the Centrelink 
‘Combined Assets and Income 
Assessment’ form 

Step 7 Complete and submit 
your application forms to your 
preferred facilities

Step 8 Accept a residential 
aged care placement

Step 9 Move in to your 
new home

Step 10 Settle in and relax

10 Steps 
to entering a public 
sector aged care 
facility in Victoria

Here are the 10 steps involved in 
accessing care and gaining entry to 
a public sector residential aged care 
facility in Victoria.

Each of these steps is explained in detail 
throughout this guide.

10
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Step 1 Phone My Aged Care

If eligible, you will be given a time and 
date for a member of the Aged Care 
Assessment Service to come to your 
home and assess you for government 
funded aged care services.

You will also be asked your permission for 
the ACAT assessor to access a confidential 
and brief medical history from your doctor.

For more information, please visit  
www.myagedcare.gov.au. 

To start the process, phone the Australian 
Government Agency, My Aged Care, on 
1800 200 422 between:
8am and 8pm Monday to Friday 
10am and 2pm on Saturdays.

This is a free call if you phone from a 
landline or a Telstra mobile.

Let the operator know you would like to 
schedule an Aged Care Assessment Team 
visit at your home. This is commonly referred 
to as an ACAT assessment (pronounced 
‘a-cat’ ).

You will be asked questions about your 
current needs and circumstances.

A family member, carer, nurse or doctor 
can also phone My Aged Care for you 
and arrange for you to have an ACAT 
assessment.

Suggestion
Before you call, make sure you have the 

following items with you:

• Your Medicare card

• Your Pension card

• A list of daily living needs that you 

require help with (you may wish to 

use the self-assessment on page 9 

of this guide)

• Pen and paper

We also recommend that you have a 

friend or family member with you to help 

you answer questions during the initial 

phone call.

Contact details
FREECALL

1800 200 422
8am–8pm Monday to Friday 

10am–2pm on Saturdays

www.myagedcare.gov.au
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Step 2 Aged Care Assessment 
(ACAT) at your home

Your ACAT assessor will be a qualified 
clinician (nurse, social worker, 
physiotherapist or other health professional) 
who will meet you at an agreed time and 
date at your home. Or they may phone you 
for an assessment over the phone if you live 
in a remote area. Your ACAT assessment is a 
free service.

Your assessment will take 
approximately an hour and you will 
be asked:

• What support you already have

• About your health and lifestyle and any  
health concerns

• How you are going with completing daily 
tasks and activities around the home

• If you have any issues with memory

• If you have any issues with personal 
safety

• What activities you do in the community

Before the appointment takes place, 
make sure you have with you:

• Your Medicare card

• A list of daily living needs that you require 
help with (you may wish to use the self-
assessment on page 9 of this guide)

• Any referrals or information you wish to 
discuss with the assessor

• Pen and paper

• You might also like to have a friend 
or family member with you to help 
you answer questions or remember 
important information

• You may wish to indicate to the assessor 
if you would like to move into aged care 
in the near future and if you have already 
visited any facilities

Important questions to ask the 
assessor:

• What services will I be eligible to access?

• Are there support services available for 
my carer?

• How can I get in contact with you?

• What happens now and what are the 
timeframes I can expect?

In hospital assessment

If you are in hospital and require an ACAT 
assessment so you can access aged care 
services when you are discharged, this will 
be organised by the discharge coordinator 
or nurse at the hospital.

12
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Step 3 ACAT approval

Within approximately 30 days of your 
assessment, you will receive a letter from 
My Aged Care that lets you know if you are 
eligible to receive aged care services. This 
letter will include:

1. My Aged Care Support Plan — a 
brief summary of your current living 
situation and any health condition(s)

2. A Referral Code which you will need 
to access services. Please keep 
your code handy and in a safe place

If you are approved to receive services, you 
will need to follow the instructions in the 
letter to start receiving either your home care 
services or to gain a permanent or respite 
place in an aged care facility.

Residential aged care — next steps

If you are approved for respite in an aged 
care facility or for permanent aged care, the 
next steps following your approval will be:

1. Phone your local or preferred aged 
care facilities 

2. Ask about availability of either 
respite or permanent aged care 
(depending on your situation and 
ACAT approval)

3. Find out timeframes and what you 
need to do next

4. Book in for a tour

As part of the application process you will 
also need to complete four main forms. 
This is all explained on the following 
pages of this guide.

Keep your ACAT approval letter and 
ACAT Referral Code handy and in a 
safe place as you will need this for the 
application process.

Suggestion
You might like to get five (5) photocopies of 

your ACAT approval letter to use when you 

are applying to aged care facilities. Ask your 

local post office or newsagent if they will 

make copies for you.

Respite care – next steps

Please see the information on page 22 of 
this guide to help you access approved 
respite care.

13
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Step 4 Visit different public sector 
aged care facilities 

Once you receive your ACAT approval for 
respite or permanent residential aged care, 
it is a good idea to think about where you 
would like to live, conduct some tours and 
put your name on some waiting lists. 

Even if you don’t feel like you are ready for 
aged care right now, it is much better to 
have your name on the list at your preferred 
facility so you can choose to take up an 
offer when you are ready.

You might also like to bring a carer or family 
member with you when you tour the facilities 
to help you find out more about what is on 
offer at each centre.

Preparing for your tour

• Make an appointment with your local or 
preferred aged care facilities

• Arrange for your family member or carer 
to be available to attend the tour with you

Please bring with you:

• A notepad and pen

• Your ACAT approval letter, ACAT Referral 
Code and My Aged Care Support Plan

• Your Medicare card

• Pension details

• Any referrals from your Doctor or other 
service provider

• A recent copy of your health summary 
from your Doctor 

• Key questions (see page 16)

Record of tour dates and times

Write down the details of each tour that you 
book to keep track of your appointments.

Unable to take part in a tour?

If you are in hospital, very frail or unwell and 
are unable to take part in a tour, you can ask 
a family member or your carer to visit the 
facility on your behalf and register you for 
different waiting lists. 

Or, with the help of a nurse or social worker 
at the hospital, you can ring different 
facilities and find out more about what each 
one offers and their current availability. You 
may also wish to look at different facilities 
online and read about the services and 
facilities on offer.

NAME OF FACILITY 

 

ADDRESS

CONTACT PERSON

CONTACT NUMBER

APPOINTMENT DATE

APPOINTMENT TIME

KEY QUESTIONS
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NAME OF FACILITY 

 

ADDRESS

CONTACT PERSON

CONTACT NUMBER

APPOINTMENT DATE

APPOINTMENT TIME

KEY QUESTIONS

 

NAME OF FACILITY 

 

ADDRESS

CONTACT PERSON

CONTACT NUMBER

APPOINTMENT DATE

APPOINTMENT TIME

KEY QUESTIONS

 

NOTES
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Step 5 Ask lots of questions

Here are some suggested questions you 
may wish to ask during your conversations 
and tours with different aged care facilities.

1. How many trained staff do you 
have and what is your ratio of staff 
to residents?

2. What are the qualifications of 
your staff?

3. How many staff provide 
overnight care?

4. Can I have an adjoining room with 
my partner? What provisions are 
there for married couples?

5. Do you have shared bathrooms 
or ensuites?

6. What are the daily routines of 
the facility?

7. What costs are covered?  
What are the extra things I 
need to pay for? (For example, 
newspapers, hairdresser, outings)

8. What furnishings and personal 
items can I bring and what is 
supplied?

9. What provision is there for storage 
of personal items?

10. Can I still see my regular doctor?  
What medical services do you offer?

11. How long is your current 
waiting list?

12. How do I get onto your waiting 
list?

If privacy, security, meals and activities are 
important to you, you may also like to ask:

1. How do you maintain privacy of me 
personally and of my belongings and 
information?

2. How do you keep me and my 
belongings safe?

3. What meals do you offer and can 
these be adapted to suit my tastes 
or dietary requirements? What are 
the meal arrangements?

4. What activities do you offer? Can I 
still attend local groups or activities? 

5. What transport can I access for 
visiting shops, friends and family?

6. Can I bring pets?

16
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Step 6 Complete the Centrelink 
‘Combined Assets and Income 
Assessment’ form

In order to determine your aged care fees 
and charges, you will need to complete and 
submit a ‘Combined Assets and Income 
Assessment’ form to Centrelink (Department 
of Human Services).

It is best to 
complete 
this form 
as soon as 
possible 
and ideally 
before you 
move into a 
residential 
care service 
as it can 
take many 
weeks to be 
processed.

The form looks like this. 

You can get a copy of the form from:

• An aged care facility

• Social worker or nurse in hospital

• Centrelink branch

• Centrelink website  
https://www.humanservices.gov.au/
individuals/forms/sa457

You only need to complete and post this 
form to Centrelink once even if you are on 
multiple waiting lists.

You may wish to have a friend, family 
member or carer with you when you 
complete the form. 

You might also consider seeking 
independent financial advice from an 
accountant or financial adviser.

Three different types of payment 
options in aged care

There are three different types of payments 
in residential aged care. One of these will 

apply to you based on the outcomes of your 
assets and income assessment.

1. Basic daily fee

This fee is used to contribute towards your 
day to day living costs such as meals, 
cleaning, laundry, heating and cooling.

The maximum basic daily fee for new 
residents (including respite residents) is 
approximately 85% of the full single rate 
of the basic Age Pension.

Visit www.myagedcare.gov.au/costs/aged-
care-homes-costs-explained/aged-care-
home-basic-daily-fee for the current daily fees.

2. Means tested care fee

This is an additional contribution towards 
the cost of nursing care needs, based on 
the assessment of your assets and income. 
There are annual and lifetime caps that 
apply to the means tested care fee.

3. Accommodation payments

This is for your accommodation in the aged 
care facility. Some people will have their 
accommodation costs met in full or in part 
by the Australian Government.

Visit www.myagedcare.gov.au/costs/aged-
care-homes-costs-explained/aged-care-
home-basic-daily-fee for the current daily fees.

Residents can choose to pay for their 
accommodation by a Refundable 
Accommodation Deposit (RAD), a Daily 
Accommodation Payment (DAP), or a 
combination of both.

Note 
Daily fees are typically increased by the 

Federal Government every March and 

September. Check with your local aged care 

facility for the most recent pricing.
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Step 7 Complete your application 
forms

There are four main forms that you will need 
to complete in order to apply to a permanent 
aged care facility. You may wish to use the 
following as a check-list to help keep track 
of each form as you complete it:

1. Expression of interest form for respite 
or permanent entry to a residential 
aged care facility – to be completed and 
given back to the aged care facility so 
you can be placed on their waiting list

2. Centrelink ‘Combined Assets and 
Income Assessment’ form – see 
information on page 17 of this guide. You 
will need to complete this form and post 
it to Centrelink ideally before you move 
into an aged care facility

3. Application for permanent or respite 
aged care — you will need to complete 
this form and give it to the aged care 
facility along with your expression of 
interest form

Suggestion
Print this form out and complete it leaving 

the name of the facility blank. Then 

photocopy it several times so you only need 

to complete it once. 

Access the form here: https://agedcare.

health.gov.au/sites/g/files/net1426/f/

documents/03_2017/application-for-respite-

care_1_03_03_17.pdf

4. Advanced Care Directive — you 
can print and complete this six-page 
document and keep a copy in a safe 
place and provide another copy to the 
aged care facility when you accept a 
permanent placement

You may also wish to nominate an 
Enduring Power of Attorney and Financial 
Power of Attorney prior to moving into the 
aged care facility.

Completing your paperwork –  
what you need

Here are some things you will need with you 
when you complete your paperwork:

• Your Medicare card

• Your private health insurance details  
(if applicable)

• Your Pension card

• Your ACAT approval and referral code 

• Outcome of income and asset 
assessment (letter from Centrelink / 
Human Services)

• Several photo-copies of your ACAT 
approval letter and outcome of 
income and asset assessment letter to 
accompany your applications

• Copy of your Advanced Care Directive

Need help completing your 
paperwork?

There is a lot of paperwork involved in 
applying to become a permanent resident 
in an aged care facility. The process can be 
daunting and particularly challenging for 
people with impairments or disabilities.

If you are having difficulty completing your 
paperwork, you can contact My Aged Care 
on 1800 400 422.

Alternatively, the State Trustees of Victoria 
can provide financial and legal advice and 
help you manage your affairs. Contact 
03 9667 6444 for more information.
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Step 8 Accepting an offer

While you are waiting for a place in a 
residential aged care facility, it is a good 
idea to start downsizing your belongings 
and think about what you will do with your 
home when you move.

Downsizing tips

• Have a think about your furniture, 
clothing and belongings and work out 
what you currently use and no longer use

• Can friends or family help sell some 
items for you?

• Is there anything you can give away  
to charity?

• Would family or friends like your 
heirlooms and photographs?

Selling your home

If you need to, or choose to sell your home:

• Speak with two or three real estate agents 
and have your home appraised

• Ask to speak with recent clients to get 
recommendations on the agents before 
you make your selection

• Look at examples of other homes 
that have recently sold in your area to 
understand the current market

• Decide when and how you might sell your 
property and who will be involved

Please note
You may wish to speak with your accountant 

or financial advisor for independent advice 

on this matter.

Accepting an aged care offer

Once you have completed your 
paperwork and are on the waiting list for a 
permanent residential aged care position, 
you will be contacted when a position 
becomes available. 

Please bear in mind that this stage will be 
quite a quick process.

You will receive a phone call offering you 
an aged care position and then once you 
accept you will typically move in within the 
same week.

You will need to make arrangements with 
your carers and family to help you move 
from your home. It is a good idea to let them 
know that the process will happen quickly 
and they will need to be ready to help out.

You might also like to think about making 
a check-list of what you will take with you 
when you move initially. Then other items 
can be brought into the facility over time and 
as space permits.

Resident and Accommodation 
Agreement

After accepting a place and before moving 
in, your aged care facility will offer you a 
Resident and Accommodation Agreement. 
This document sets out:

• The care and services available

• What fees you will have to pay

• How fees can be paid

• Your rights and responsibilities

You have 28 days after moving into your 
new facility to decide how you want to pay 
your accommodation costs. You must pay 
for your accommodation by the rental-
style payment (DAP) until you have made 
this decision.
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Step 9 Move in to your new home

You will be required to bring your own 
clothing to your aged care facility. Here are 
some ideas of what you will need:

• 8 underpants

• 8 singlets

• 8 pairs of socks

• 8 bras or petticoats

• 8 complete changes of clothing

• 4 pyjamas or night dresses

• 1 dressing gown

• 1 sun hat

• 12 handkerchiefs

• Non-slip, well fitted, flat shoes 

• Slippers with velcro closure

• Nail clippers

• Comb and hairbrush

• Scarf, rain coat, gloves and warm hat for 
winter outings

• One or two sets of clothes for special 
occasions

• Small personal care items

Here are some other handy tips 
regarding clothing:

• Please bring with you your comfortable 
and usual clothing

• Tracksuits with elasticised leg bands 
eliminate the need for hemming

• Loose fitting shirts and blouses made of 
stretch material allow for easier dressing. 
Polo shirts for men and buttoning blouses 
for women are practical choices

• Jackets and cardigans are usually more 
manageable than jumpers. Acrylic blends 
launder and last well

You are encouraged to make your new room 
as homely as possible. Please bring with 
you some personal items such as:

• A good reading lamp

• Comfortable chair.  
This may be able to be purchased with 
your package funds. Please check with 
the facility for suitability in terms of size 
and safety

• Pictures / photographs

• Doona cover or rug

• iPad or laptop

• Small hobby items

Please consider bringing with you personal 
items that make you feel at home but don’t 
take up too much space.
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Step 10 Settle in and relax

The move to your new home environment 
can be quick and on some occasions a bit 
overwhelming. Please make sure you take 
the time to settle in and adjust.

We are confident that you will enjoy living 
with us and it will be a welcome relief to 
have your meals, laundry, cleaning and other 
day to day activities taken care of for you.

Once you move in, arrangements will be 
made to ensure:

• Your care needs are met

• Dietary requirements are put in place

• Your medication is organised with the 
nursing staff

• Your phone is connected

• Your television and pay TV (if available)  
is set up

• Newspapers and other activities are 
organised as you choose

• You and your family are orientated  
to the facility

GP appointments will be scheduled and 
we will address your special needs such 
as wound care or continence care.

There will be plenty of new people for you to 
meet and everybody will be willing and able 
to help you get set up and adjust to your 
new home, especially in the initial months.

We recommend that you maintain your 
typical routine in terms of meals, dressing, 
personal care and rest. Please let us know if 
there is anything else we can do to help you 
get the most out of your new home.
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If your carers at home are unable to care for 
you for some reason, or you would like a break 
from caring for yourself, you may be able to 
have a short stay in an aged care facility.

This is called ‘residential respite care’ and it can 
either be planned in advance or accessed on an 
emergency basis.

Either way, you will need to have an ACAT 
assessment in place before you can access 
respite care.

What can you expect from respite 
care?

An aged care facility will provide you with an 
agreed range of care, personal and nursing 
services and activities depending on your 
needs. These will be the same as what you 
would receive if you were a permanent 
resident of the facility.

Respite as a stepping stone

If respite care is available at your preferred 
aged care facilities, it can be an ideal way to 
transition into permanent residential aged care. 
Some residents are able to stay in their own 
home for longer and receive a “top up” of care 
via short stays at their local aged care facility.

If respite is not offered, visiting the activity 
centre at your local aged care facility can also 
be a great way to get to know the staff and 
residents and become familiar with daily life at 
your new home prior to moving in.

Respite care — fees and charges

You are eligible for 63 days of respite care each 
financial year.

Visit www.myagedcare.gov.au/costs/aged-
care-homes-costs-explained/aged-care-
home-basic-daily-fee for the current daily fees.

You or your provider can ask to extend this 
time in lots of 21 days by contacting My Aged 
Care at least one week prior to your respite 
discharge date.

Bookings

To make a respite booking in a public sector 
residential aged care facility (see contact details 
page 24), contact the facilities in your area and 
speak with the respite coordinator.

You will need to find out:

§	If a respite bed is provided

§	How you can book or be 
placed on the waiting list

§	If you need to book your 
place in advance

The respite coordinator will ask you for your 
ACAT Referral Code.

Residential 
respite care

Short stays in  
aged care facilities
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If you need extra assistance, an advocate 
can support you to access Australian 
Government funded aged care services. 
Advocacy services can give you information 
about your rights and responsibilities when 
accessing aged care services.

Advocacy services are free, confidential 
and independent. 

Call the National Aged Care Advocacy Line 
on 1800 700 600 for more information.

Translation and interpreting 
services

If you speak a language other than English, 
you can call the Translating and Interpreting 
Service (TIS National) for the cost of a local 
call on 131 450.

Other support services

Depending on your location, some Local 
Councils will assist with the process of 
moving people into aged care and some 
hospital discharge coordinators and social 
workers will help you to identify and 
move into a facility.

The State Trustees of Victoria can provide 
financial and legal advice and help you 
manage your affairs. Contact 03 9667 6444 
for more information.

My Aged Care can provide you with 
advocacy services if you feel you 
need assistance with your matters 
or if you have issues that need to be 
heard. Phone My Aged Care  
on 1800 400 422 for more  
information or assistance.

Getting  
extra help
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SUPPORTED BY

The Public Sector Residential Aged Care 

Leadership Committee acknowledges the 

support of the Victorian Government.
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